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Vision

Mission

CORE VALUES: Family Promise of Juneau (FPJ) works to support families
with minor children experiencing housing insecurity in the Juneau
community. 

Specifically, we: 
Equip families with skills to secure and be successful in permanent
housing. This includes - cooking/cleaning/employment/budgeting
and other life-skills. 
Honor volunteerism as the foundation of our program.
Provide person-centered and trauma informed case mangement and
care to all participants in our programs. 

MISSION

Family Promise of Juneau is building community to end childhood
homelessness in Juneau.
 
We carry out this mission by providing: 

1. Prevention Services - personal case management and financial support
to help families remain housed 

2. Shelter - a community network of volunteers who provide shelter and
hospitality to families experiencing homelessness  

3. Diversion Services - referral services and resource connection 

Mission + Vision 



FAMILIES SERVED IN 2025

Diversion + Case Management
62.9%

Emergency Assistance
27.8%

Prevention
7.6%

Emergency Shelter
1.7%

Many low-income families are just a $600 expense away from experiencing
homelessness. To prevent the trauma and disruption this brings - especially to children,
we rely on critical funding support. Thanks to contributions from HUMI (Help Us Move
In), Clayton Homes/Family Promise National, and Juneau's 100 Women Who Care, we
have supported families through our prevention programs. These funds help cover
essential “fill the gap” expenses, such as back rent, rental assistance, utility bills,
transportation, and food support. This vital assistance keeps families housed, protects
their well-being, and strengthens our community. 

While we are proud to have offered this support, we are acutely aware of the significant
need for additional emergency shelter options for families in Juneau. At the same time,
we recognize the limitations and challenges of the rotational shelter approach. As we look
ahead to 2026, we remain committed to preventing homelessness and supporting families
in crisis. We are especially excited about transitioning to and opening House of Promise,
which will provide a more sustainable and supportive environment for families
experiencing homelessness. Together, with community support and partnerships, we can
continue to strengthen our prevention efforts and expand emergency shelter solutions to
ensure stability for vulnerable families in Juneau.

A stable
home is the

foundation

for a brighter
future.



TESTIMONIALS FROM OUR
FAMILIES



To support our purchase of a new static site shelter, Family Promise of Juneau created
a new fund in 2025. Many community members, organizations, and businesses have
contributed, and this fund has also received significant support from major donors,
including The Rasmuson Foundation and Juneau Community Foundation. Family
Promise of Juneau also hosted our most successful in-person fundraising event of
recent years, Taste of Promise. The event was a tasting dinner at the Juneau Yacht
Club, and the event received wide community support: tickets sold out to an extent
that staff had to turn away people at the door. We plan to repeat the event at an even
larger venue in 2026 (and in future years)! Internally, Family Promise of Juneau moved
to a new bookkeeping service to better support our growing operations and staff
roster.

Families of 500 and 1,000 are donors who contributed a $500 or $1,000 donation in
2025. 

Visit Our Website to Review more about our 2025 Financials. 

Financials 



Our Supporters 
Family Promise of Juneau is deeply grateful to the corporate sponsors and in-kind partners who
stood with us throughout 2025. Your generosity through financial support, donated goods and
services, and partnerships played a vital role in strengthening our programs and advancing our
mission to support families in Juneau.
This year marked a period of meaningful growth and transformation for our organization, and
none of it would have been possible without your belief in our work. From supporting
community events like Taste of Promise to investing in long-term solutions such as the House of
Promise, your partnership helped turn vision into action and compassion into lasting impact.
Thank you for being champions for families, children, and stability in our community. We are
honored to work alongside you and grateful for the role you play in helping families move from
crisis to home.

We also extend a tremendous thanks to the following partners who have provided grants to us
in 2025. 



Dear Friends and Community Partners,

As I reflect on 2025, I am struck by how transformative this year has been for Family Promise of Juneau. It was a year defined by
hard decisions, bold vision, and an unwavering commitment to ensuring families experiencing homelessness in our community
have access to resources that provide them with stability and support to build strong and self-sufficient futures. 

This year, we were honored to serve:
169 children
291 individuals
72 families

In March, we hosted our Taste of Promise fundraiser, an event that brought together local restaurants, businesses, and
supporters in celebration of our mission. Together, we raised more than $30,000. This was a powerful reminder that our
community believes deeply in supporting families before they reach crisis and that they’re also willing to show up for families in
need to help them get to the other side of a period of transition. 

Throughout the year, we also made the strategic decision to sell our former day center. While not an easy choice, this decision
allowed us to refocus our energy and resources toward a more sustainable and impactful future and will allow us to use this
new property to fulfill our family's growing need for emergency shelter and transitional housing. Our staff, board, and
supporters worked tirelessly to raise funds to bring this long-held vision to life. I can’t wait to open the doors to the House of
Promise in 2026! 

At the end of 2025, that vision moved from possibility to reality when the Rasmuson Foundation awarded Family Promise of
Juneau a transformational $250,000 grant. This investment affirms the strength of our work and our readiness to take the next
step as an organization. With this support, we are now set to close on the House of Promise and prepare it to welcome families
in early 2026.

The House of Promise represents a pivotal shift for our organization, a shift from a rotational shelter model to a permanent,
static site designed to be trauma-informed, restorative, and family-centered. Families will continue to receive the same high-
caliber case management and wraparound supports that define Family Promise of Juneau, now within a space intentionally built
to promote healing, stability, and long-term success.

None of this progress would be possible without the dedication of our staff, the leadership of our board, and the generosity of
our donors, partners, and volunteers. Your belief in our mission has allowed Family Promise of Juneau not only to respond to
immediate needs but to build lasting solutions for families and children in our community.

As we look ahead to 2026, we do so with momentum, clarity, and hope. Thank you for being part of this journey and for helping
us create a future where every family in Juneau has a safe place to call home.

With deep gratitude,

Bailey Gent 

Bailey Gent 

2025 Reflection 

BAILEY GENT
EXECUTIVE DIRECTOR 
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A Message from the Board Chair...
Dear Friends,
It is not an overstatement to say that 2025 has been transformative for Family Promise of Juneau. As you read
in Bailey's report, we are on the threshold of a new home for our program - a place that will truly feel like
home to the families we serve as they are supported by staff and volunteers during a deeply vulnerable time.
This dream of a static site to better support healing and community connection began after COVID, when we
realized that our rotational shelter, requiring many daily transitions, was asking too much of our families
experiencing the trauma of homelessness. We envisioned a cozy home where families, staff, and volunteers
worked side-by-side to further our mission to end childhood homelessness in Juneau. The board thought I was
nuts when I shared my dream of a garden and chickens on site as well! 
But here we are, with deep gratitude to the Rasmuson Foundation and many individual and corporate donors,
we are poised to close on a cozy, well-maintained, and sturdy home that can house our offices as well as up to
three families at a time. This large piece of property comes with room for gardens, expansion, and a custom
chicken coop! Hooray! This shared vision has been made possible by our diligent and creative staff (especially
Anna), committed board members, tireless volunteers, and generous donors. Together, we are truly building a
place for families to stabilize, heal, and embark on a more stable future for themselves.
We are beyond excited for 2026! Thank you for joining us on this journey!





Contact Us

907-500-3032

director@familypromisejuneau.org

familypromisejuneau.org

Consider Making a
Donation to support
our programs today! 


